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SSA Amendments Advertising 
Changes Consultation Analysis Report 
 
SUMMARY OF CHANGES 
 
Changes to the changes to the Safety Standards Act prohibit anyone from 
advertising or offering regulated work without the proper qualifications, such as a 
licence or certificate of qualification. The changes now mean that persons 
advertising or offering services for regulated work must hold appropriate permissions 
to do the work.   

In order to implement these changes, Technical Safety BC is proposed supporting 
changes to the Safety Standards General Regulation. This report summarizes the 
consultation conducted in 2019 related to those proposed changes.  

Due to strong support as a result of that consultation, technical Safety BC proceeded 
with a proposal to update the Safety Standards General Regulation. As of 
September 6, 2022 contractors will be required to publish their company name and 
Technical Safety BC licence number when advertising their services to the public. 

 
KEY FINDINGS 
 
89% support the proposal to include identifying information in advertisements for regulated 
work or services. 
 
The majority of survey respondents said: 

• including identifying information in advertisements will impact their business 
“positively” or “very positively”  

• this proposal will help to reduce the amount of unregulated work being performed in 
their industry  

• being able to express that they are licensed by Technical Safety BC differentiates 
their business and gives them credibility 

 
CONSULTATION METHODS AND PARTICIPATION 
 
Method Intended audience Potential 

Participants 
Total 
Responses 

Feedback form 
and emails 

All licensed contractors  
10% sample of certificate holders 

12,500 234 
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SURVEY QUESTIONS AND FEEDBACK FORM RESPONSES 
 
Which of the following do you hold? 

!"#$%&'(#&$')*"+,#-%#-" ./012" 33" 

!"#-'&,4,#(&-"$4"56(+,4,#(&,$%" .7032" 18" 

9$&:"$4"&:-"(;$<-" =>082" /37" 

?$%-"$4"&:-"(;$<-" .072" 1" 

 

What size is your company?  

1-5 people 
73%

6-10 people 
9%

11 - 50 
people 

7%
51+ people 

11%



October 2019 

3 | P a g e  
 

 

What types of technical systems and equipment do you work with? 

@+-#&',#(+" 13032" />." 

A(*" >>0.2" 1B" 

9$,+-'C"D'-**6'-"E-**-+C"(%FG$'"H-4',I-'(&,$%" ..032" 31" 

@+-<(&,%I" /082" ." 

D(**-%I-'"H$J-K(L*" 80M2" /" 

!N6*-N-%&"O-<,#-*" .082" 3" 

P&:-'G?$%-" M032" //" 

 

What is your level of support for the proposal to include identifying 
information in advertisements for regulated work or services? (174 responses) 

 
 
  

Strongly 
Support 

61%

Support 
28%

Unsure or N/A 
6%

Oppose 
3%

Strongly Oppose 
2%
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Technical Safety BC is proposing a transition period before advertisements 
would be required to include identifying information.  What do you feel is a 
good transition period? (168 responses) 

 
 

 

In your opinion, what identifying information should be included in 
advertisements? (176 responses) 

 
 

One year 
69%

Two years 
21%

Three years 
10%

Licence number 
19%

Registered 
Contractor 

name 
29%Other unique 

identifier (a 
number 

generated for 
you that is not 

your licence 
num 
10%

Both 
35%

N/A 
4%

Other - Write In 
3%
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Other comments/suggestions: 
 

• A business license should be adequate information for identification and survalance 
by TSBC. How will this be a deterent for illegal workers and negligent property 
owners? 

• Both in addition to a verifiable status level of the contractor with Technical Safety 
• History of Contractor   
• contractor name and unique number 
• none sounds like extra work for every one 
• who is going to police this? 

 
 
What kind of advertisements do you feel should be required to include 
identifying information? (Example: online ads, vehicle ads, business cards, 
ads in newspapers, etc.) 

Type of Ad Count Notes 
All ads 102 should include the full legal name, not abbreviations 
Online, social media & 
website 

37 Craigslist specifically mentioned 2 times 

Print and newspapers 28  
TV/radio and videos 15  
Business cards & 
stationary invoices, etc. 

9  

Vehicles 6  
Billboards and signage 3  
None 3 not sponsorships 
Concerns about fraud 3 cert #, licence # 

 

Are there advertisements that should not require identifying information? 
(Example: sponsored sports jerseys, pens, etc.) 

Type of Ad Count Notes 
Yes / All listed above 42 3 people mentioned that it should only apply if 

contact info is included 
Swag (pens, promotional 
items, gifts, etc.) 

32 “bling”, race cars, and beer mugs were mentioned 

No / None 30  
Sponsorships / charity 
and anything non-profit 

28 ads for non-regulated work mentioned 

Clothing, jerseys, 
uniforms 

17  

Business cards, stationary 
invoices, etc. 

5 signage mentioned 3 times, “site project boards” 
also mentioned, 2 people said stationary should 
have identification 

Vehicles 5  
Unsure / Maybe 4  
Concerns / Suggestions 3 not licence #s, registered name at minimum, use 

QR codes, one person said “any advertising” 
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Technical Safety BC is proposing a transition period before advertisements 
would be required to include identifying information.  What do you feel is a 
good transition period? (168 responses) 

 
 
How would including your identifying information in your advertisements 
impact your business? (171 responses) 

 

 

One year 
69%

Two years 
21%

Three 
years 
10%

Very Negatively 
1%

Negatively 
1%

Neutral 
38%

Positively 
36%

Very Positively 
24%
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General comments about advertising requirements 

Feedback Count 
General expressions of support for the changes 41 
More commitment needed by TSBC to raise awareness through public 
education about hiring licensed contractors and how to check for 
qualifications and permits 

13 

More enforcement needed stop work being done by unlicensed and 
unqualified people without permits 

8 

Concerns that it can’t be effectively monitored / “policed” 5 
Neutral 5 
No / no comment 4 
Stores shouldn’t be able to sell regulated appliances or products without 
seeing a licence, permit, or certificate of qualification 

3 

Generally unsupportive of the changes 2 
Concern about using licence number 2 
Concern about costs 2 

 

Other comments and suggestions: 

• Hit social media and maybe give incentives for reporting illegal advertising or referrals. 

• Check out Used Victoria for those advertising to do regulated work without permits. 

• We need to require permits and licence numbers on all residential air conditioning 
installations. 

• There are a lot of companies that cut cost by using non csa products. 

• The reason that there is so much "un permitted" work is because of the permit cost. I 
give Mrs Jones a price to do a small job and tell them the permit fee. Guess what the un 
licensed person gets the call. We used to have a system in place where work under XX 
amount required a decal only. I have repeatedly brought this up at Tech 
talks....crickets.... you guys are driving this work underground 

• Having a worksafe certificate or number would also be well received as well as proof of 
liability insurance.  Most one man contractor's do not have either. 

• I am against any provincially run gas or power provider advertising installation of ac, 
furnaces, bbqs or any other appliance. This is a conflict of interest. It is an unfair 
advantage and paid for by the public. 

• If this were to happen I would support paying higher permit fees to be able to enforce 
non licensed workers advertising on all media platforms including Instagram and 
Facebook, I see many people advertising side work or people asking for electricians and 
not using licensed contractors 

• Does this include un qualified trades advertising AC installations when they do not hold a 
refrigeration red seal? I know there is no permit required for installations under 5kw but 
will this be looked at? As this is considered refrigeration equipment under the scope. 
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Do you believe that this proposal will help to reduce the amount of 
unregulated work being done in your industry? (168 responses) 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

Do you believe that this proposal will give you a business advantage? (169 
responses) 

Strongly 
Disagree 

9%
Disagree 

13%

Neutral 
16%

Agree 
44%

Strongly Agree 
18%

Strongly 
Disagree 

6%

Disagree 
8%

Unsure 
35%

Agree 
37%

Strongly 
Agree 
14%
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Being able to express that you are licensed by Technical Safety BC would... 
(171 responses) 

 

P&:-'" Q$6%&" 

?$",NJ(#&"" /" 

D$*,&,<-",NJ(#&" > 

D6;+,#"-F6#(&,$%",*",NJ$'&(%&" > 

Differentiate your 
business from 

unlicensed 
contractors 

42%

Help you to get 
more business 

4%

Make your 
business more 

credible 
22%

Help level the 
playing field 

14%

Have no impact 
12%

Other 
6%



!"##$%&'()*"+&(),-$.&/'/%0(

H-*J$%*-RO" H-*J$%*-" 

.B" %$"#$NN-%&" 

.7" R4"(++"#$%&'(#&$'*"('-"J+(L,%I";L"&:-"*(N-"'6+-*C"&:-",NJ(#&"$%"NL";6*,%-**"K,++"

J'$;(;+L";-"%-6&'(+0" 

>." !++"NL"Q6*&$N-'*"&-++"N-"&:(&"RCN"&:-";-*&"@+-#&',#,(%",%"&:-"#$6%&'LS"?$"%--F"&$"

(F<-'&,*-SS" 

>M" T:,*",*"("J$,%&+-**"'-I6+(&,$%0"U:(&"J6'J$*-"F$-*",&"J$**,;+-"*-'<-V" 

>1" ?$" 

38" T:,*"K$6+F":-+J"$6&"$4"J'$<,%#-"(%F"6%+,#-%*-F"K$'W-'*"&$"*&$J"#$NJ-&,%I"K,&:"

#$NJ-&-%&"$'I(%,X(&,$%*"" 

3." Y$K"K$6+F"&:,*";-"J$+,#-FV" 

3>" T:-"#$%&'(#&$'*"'-I,*&-'-F"%(N-",*"(F-56(&-"(%F"("("*&(&-N-%&"*(L,%I"Z"

+,#-%*-F"#$%&'(#&$'"Z"Y(<,%I"'-I,*&'(&,$%"%6N;-'*"$%",&"#(%"+-(F"&$"$&:-'"

%-I(&,<-",**6-*"" 

31" R&",*",NJ$'&(%&"&$"-(*,+L",F-%&,4L"&:$*-"&:(&"('-"+,#-%*-F"&$"6%F-'&(W-"'-I6+(&-F"

K$'W0"R&"K,++";-"N6#:"-(*,-'"&$"Z*J$&Z"#:-#W"(F<-'&,*-N-%&*"4$'"<(+,F,&L0" 

3=" [("*$"*,%#-"L$6)'-"#:(%I,%I"&:-"'6+-*"-,&:-'"L$6"J(L"4$'"(++"NL";,I"*,I%*"(%F"

;(%%-'*"&$",%#+6F-"NL"+,#-%*-"%6N;-'"$'",&)*"%$&"I-&&,%I"#:(%I-F0"9L"&:-"K(L"

&:(&"K,++";-",%"&:-"&-%*"$4"&:$6*(%F*"$4"F$++('*0"\$"R)N"I$,%I"&$"%--F"&:(&"6J4'$%&"

J',$'"&$"(I'--,%I"&$"(%L"'6+-"#:(%I-*0"!FF,&,$%(++L"L$6"K,++"%--F"&$"J(L"4$'"("

I'(J:,#"F-*,I%-'"&$"#:(%I-"NL"K-;*,&-*"" 

M8" \&('&"',I:&"(K(L"(%F":,&"*$#,(+"N-F,(C"N(L;-"I,<-",%#-%&,<-*"4$'"'-J$'&,%I",++-I(+"

(F<-'&,*,%I"$'"'-4-''(+*" 

M/" R"F$"%$&"&:,%W"J6;+,#+L"J$*&,%I"J6;+,#+L"#$%&'(#&$'"]"I(*"4,&&-'"%6N;-'*",*"

(JJ'$J',(&-"(&"(++"F6-"&$"4'(6F0"R)N"%$&"#$N4$'&(;+-"(&"(++"K,&:"&:,*0"R"&:,%W"("
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;-&&-'"K(L"&$"F$"&:,*",*"&$"-F6#(&-"&:-"J6;+,#"&$"(*W"4$'"#'-F-%&,(+*0"T:,*"K$6+F"

(+*$"-+,N,%(&-"(JJ'-%&,#-*"4'$N"F$,%I"*-'<,#-"#(++*"]",%*&(++(&,$%*"

6%*6J-'<,*-F0""" 

M3" \&$J"&'L,%I"&$"'-I6+(&-":$K"("#$NJ(%L"(F<-'&,*-*0""R";-+,-<-"&:-"$K%-'"&(W-*"

'-*J$%*,;,+,&L"4$'":,',%I"("'-+,(;+-"56(+,4,-F"#$%&'(#&$'"(%F",4"&:-L"('-"#$%#-'%-FC"

(*W"4$'"#'-F-%&,(+*0" 

M1" Y$N-"O-J$&"]"(%L"$&:-'"$6&+-&*"*6#:"(*"(JJ+,(%#-"*&$'-*"*:$6+F"%$&";-"

J-'N,&&-F"&$"*-++"(%L"I(*"J'$F6#&*"&$"#6*&$N-'*"K,&:$6&"*--,%I"("I(*"#$%&'(#&$'"

+,#-%*-0"\6JJ+L,%I"("#$%&'(#&$'*"+,*&",*"%$&"*644,#,-%&",%"NL"$J,%,$%0"T:,*",*"(%"

('-("K:-'-"%$%"J-'N,&&-F"K$'W"4+$6',*:-*"(%F",*"$6&"$4"#$%&'$+"S"" 

M7" T:-*-"#:(%I-*"('-"K:(&"("+$&"$4"56(+,4,-F"#$%&'(#&$'*"('-"+$$W,%I"4$'"(%F"&:$*-"

$JJ$*,%I"&:-*-"#:(%I-*"('-"N$*&"+,W-+L"&:-";6*,%-**-*"&:(&"('-%)&"56(+,4,-F"&$"

F$"&:-"K$'W"&:-L"('-"(F<-'&,*,%I0"^$*&",NJ$'&(%&+L"K-"%--F"&$"'-56,'-"J-'N,&*"

(%F"+,#-%#-"%6N;-'*"$%"(++"'-*,F-%&,(+"(,'"#$%F,&,$%,%I",%*&(++(&,$%*0"" 

1M" Y$J-46++L"&:,*",*"("*&-J",%"&:-"F,'-#&,$%"$4"'-F6#,%I"&:-"+(#W"$4"56(+,&L",%"&:-"

,%F6*&'L0" 

11" T:,*":(*";--"("'-56,'-N-%&",%"&:-"J(*&"4$'"(*"+$%I"(*","#(%"'-N-N;-'",%"&:-"

,%F6*&'L0"U:L",*",&"-<-%";-,%I";'$6I:&"6J"(%F"K:(&",4"(%L":(*"&:-'-";--%"(%L"

-%4$'#-N-%&"$4"&:$*-"%$&"#$NJ+L,%IV" 

1=" @%*6',%I"#$NJ(%,-*"N--&"J'$J-'"*(4-&L"'-56,'-N-%&*",*"J('&"$4"$6'"J6'#:(*,%I"

J'$#-**0"!F<-'&,*,%I"F$-*"%$&"-44-#&",&0""R"K$%F-'":$K"&-#:%,#(+"*(4-&L"K$6+F"

N$%,&$'"(F<-'&,*,%IV" 

1B" &:-'-"('-"("+$&"$4"#$NJ(%,-*"&:(&"#6&"#$*&";L"6*,%I"%$%"#*("J'$F6#&C"$'"W%$#W"$44"

J'$F6#&"&:(&"+$$W*"*,N,+('C";6&"('-"%$&"(J'J'$<-F";L"&:-"N(%64(#&6'-'""$4"&:-"

J'$F6#&"" 

=." [$6"*:$6+F"F$",&"-('+,-'0" 

=>" _$'"56-*&,$%"7C"R"#:$$*-"/"L-('0""T:,*"K$6+F"(++$K"4$'"(%L"(F<-'&,*,%I"#$%&'(#&*"

&:(&"('-"(++",%"J+(#-0""@A`"[-++$K"D(I-*"Q$%&-%&C"-*J-#,(++L"J',%&"F,'-#&$',-*0"" 
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=M" R&"K$6+F":-+J"+-<-+"&:-"4,-+F"(%F"'-N$<-"%$%"56(+,4,-F"#$%&'(#&$'*"" 

=1" U-"(+'-(FL":(<-"("&'(F-"%(N-"(%F"(N"("'-I,*&-'-F"-+-#&',#(+"#$%&'(#&$'0"R"*--"

&:-*-"#:(%I-*"K,++"$%+L":-+J"-%4$'#-N-%&",%"'-I('F"&$"J-'*$%*"%$&"'-I,*&-'-F0"

T:,*"K:$+-"J'$#-**",*"%$&"%--F-F"4$'"(%L"'-I,*&-'-F"#$NJ(%L" 

==" "a--J"6J"&:-"I$$F"K$'W" 

=7" T'(%*J('-%#L",*"#'6#,(+"#$NJ$%-%&"&$"N(,%&(,%,%I"56(+,&L"(%F"*(4-&L"*&(%F('F*"

(#'$**"N6+&,J+-",%F6*&',-*0"9-,%I"(;+-"&$"-(*,+L"#$%4,'N"("#$%&'(#&$'G;6*,%-**)*"

56(+,4,#(&,$%*"(%F"#-'&,4,#(&,$%*"K,++"(++$K"#$%*6N-'*"(%F"#$%&'(#&$'*"(+,W-"N(W-"

*$6%FC"*(4-"#:$,#-*0" 

B8" H-<,-K"K,++";-"%--F-F"'-I('F,%I"+('I-"*#(+-",%F6*&',(+"$J-'(&,$%*"K:-'-"K$'W",*"

$%+L"#$NJ+-&-F"$%"#$NJ(%L"$K%-F"(**-&*0"",0-0"&:-"#$NJ(%L",*"%$&"#$NJ+-&,%I"

K$'W"$6&*,F-"$4"&:-,'"$K%"(**-&*0""T:-*-"#$NJ(%,-*"*:$6+F";-"-b-NJ&"4'$N"

(F<-'&,*,%I"'-56,'-N-%&*0" 

B3" &$$"N(%L"Z:(%FLN(%Z"(F*"$6&":-'-0" 

BB" c6-*&,$%*"B"(%F"7"('-"(%"-b(NJ+-"$4"d6*&":$K"4('"K$6+FG#(%"&:,*"I$C"$'";-"

-%4$'#-FV"R&"*--N*"(";,&"*,++L"&'L,%I"&$"'-I6+(&-"&:,*C"-<-%"&:$6I:C",&",*"E@H["

,NJ$'&(%&"&:(&"J-$J+-",%"(%L"&'(F-"%$&"J-'4$'N"K$'W"&:-L"('-"%$&"56(+,4,-F"&$"F$0" 

B7" A-&"&:(&"F-4,%,&,$%"$6&"*$"R"W%$K":$K"&$"(%*K-'"&:-"4,'*&"J('&"$4"&:-"*6'<-L0""R4"

$%-",*"("+$6*L"-+-#&',#(+"#$%&'(#&$'"(%F":(<-"+$&*"(%F"+$&*"$4"%$%e#$NJ+,(%#-*"

&:-%"&:(&"K$6+F"(44-#&"$%-)*";6*,%-**",4"&:-",%4$'N(&,$%",*"'-+-(*-F"&$"&:-"J6;+,#0""

R&",*":('F"&$"W%$K"&:$6I:":$K"$%-"$'"&K$",%#,F-%&*"N,I:&"(44-#&"&:-";6*,%-**0""R4"

#$NJ+,(%#-"N-(%*"*$N-&:,%I"-+*-"&:-%"R":(<-"&$"W%$K"K:(&"&:-"F-4,%,&,$%",*"

;-4$'-"R"#(%"(%*K-'"&:,*"*6'<-L0""R4"R"(N"(++$K-F"$%+L"$%-"W,#W"(&"&:,*"*6'<-L"

&:-%"R":(<-"(+'-(FL";+$K%",&"(*"R":(F"%$"F-4,%,&,$%*" 

78" R&)*"-(*L"&$"#$N-"(4&-'"56(+,4,-F"#$%&'(#&$')*";6&"R"4--+"&-#:%,#(+"*(4-&L"*:$6+F";-"

-%4$'#,%I"&:(&"%$":(%FLN(%"$'"'-%$<(&,$%*"#$NJ(%,-*"J-'4$'N"'-I6+(&-F"K$'W" 

7." T:$*-"K:$"('-"I$$F"#$%&'(#&$'*f"F$"I$$F"&'(F-*"K$'W"*:$6+F";-"W%$K%"&$"&:-"

J6;+,#0""\(N-"K,&:"&:-";(F" 
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7>" H-56,',%I"L$6'"+,#-%*-"%6N;-'"$%"(F*"K$6+F"-+,N,%(&-"6%56(+,4,-F"J-'*$%*0"" 

7M" ^L"J-&"J-(<-"K,&:"T\9Q",*"&:-"4(#&"&:(&"R":(<-"*--%C"(%F"'-J$'&-F"K$'W"

J-'4$'N-F"K,&:$6&"*6J-'<,*,$%0"R%"&:-"E(%#$6<-'Gg$K-'"^(,%+(%FG_'(*-'"<(++-L"

&:-'-"('-"J-$J+-"K$'W,%I"K,&:$6&"*6J-'<,*,$%0"R"J-'*$%(++L"NL*-+4":(<-"%-<-'"

;--%"#('F-F"(*"-,&:-'"(%F"-+-#&',#,(%"$'"(*"("#$%&'(#&$'";L"(%L"90Q0"*(4-&L"$'"

%$K"&-#:%,#(+"*(4-&L",%*J-#&$'0"R"F$"%$&C"(%F"R"F$%)&C"4--+"(%L;$FL"&:(&",*"%$&"

,%F-%&6'-F"(*"(%"-+-#&',#,(%"*:$6+F";-"(++$K-F"&$"K,'-"(":$6*-C"+-&"(+$%-"

(%L&:,%I"-+*-0"T:,*",%#+6F-*":$N-"$K%-'*"6%F-'"J-'N,&"K,',%I"(":$6*-0"

Q$NJ(%L)*"$6&"&:-'-"('-"6*,%I"I-%-'(+"+(;$6'-'*"&$"K,'-"K:,+-"&:-L"('-"$44"

F$,%I"*$N-&:,%I"-+*-0"H-J$'&,%I"&:,*"F$-*"%$"I$$F"(*";L"&:-"&,N-"&:-"@\P"

I-&*"&$"#:-#W,%I"&:,*"&:-"d$;",*"F$%-0"[$6"W--J"'(,*,%I"&:-"J-'N,&"<(+6-*C"

#:('I,%I"4$'"_\H)*"+,#-%*,%I"&:(&"6*-"&$";-"4$'"+,4-C"#$%&'(#&$'*"+,#-%*,%I":$K"

(;$6&":,&&,%I"J'$d-#&*",%"J'$I'-**"(%F"#:-#W,%I"56(+,4,#(&,$%*"4$'"'-56,'-F"

*6J-'<,*,$%" 

71" T:-"'-(*$%"&:(&"&:-'-",*"*$"N6#:"Z6%"J-'N,&&-FZ"K$'W",*";-#(6*-"$4"&:-"J-'N,&"

#$*&0"R"I,<-"^'*"h$%-*"("J',#-"&$"F$"("*N(++"d$;"(%F"&-++"&:-N"&:-"J-'N,&"4--0"

A6-**"K:(&"&:-"6%"+,#-%*-F"J-'*$%"I-&*"&:-"#(++0"U-"6*-F"&$":(<-"("*L*&-N",%"

J+(#-"K:-'-"K$'W"6%F-'"ii"(N$6%&"'-56,'-F"("F-#"$%+L0"R":(<-"'-J-(&-F+L"

;'$6I:&"&:,*"6J"(&"T-#:"&(+W*0000#',#W-&*0000"L$6"I6L*"('-"F',<,%I"&:,*"K$'W"

6%F-'I'$6%F" 

/8/" R"+,W-"&:-",F-("$4"*:$K,%I"+,#-%*-0"96&"R"4--+"&:-";-*&"K(L"&$"I$"(;$6&"&:,*",*"&$"

:(<-"K:$+-*(+-'*"&:(&"*-++"&:-"J'$F6#&*"(*"4$'"#$%&'(#&$'"+,#-%*-"(*"K-++0""T$$"

N(%L"J-$J+-"('-"(;+-"&$";6L"J'$F6#&*"K,&:$6&"+,#-%*-"(%F"K:-%"&:-L"F$":(<-"("

+,#-%*-"&:-L"$J&"$6&"$4"J6++,%I"J-'N,&*"4$'"d$;0""R*"&:-'-"(%LK(L"&:(&"6J$%";6L,%I"

I(*"J'$F6#&*"&:-L"(+*$"J'$<,F-"("J-'N,&"%6N;-'";-4$'-"&:-"K:$+-*(+-'*"*-++"&$"

&:-NV" 

/8M" R)N"<-'L"*$$%"'-&,',%IC"*$"R"F$%)&"'-(++L"#('-C"(%F"R)N"<-'L"*,#W"(%F"&,'-F"$4"-<-'L"

J$*,;+-"&LJ-"$4""I$<-'%N-%&"(I-%#,-*"#$%*&(%&+L"K(%&,%I"*6'<-L*"&$";-"F$%-0"R"

(N"("&'(F-*N(%"K:$"&(W-*"J',F-",%"F$,%I"56(+,&L",%*&(++(&,$%*C"%$&"4',II,%I"

*&6J,F"J(J-'"K$'W"(%F"*6'<-L*C"I$&",&0" 
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//8" R";-+,-<-"&:(&"&:-"#6*&$N-'"*:$6+F":(<-"&:-",%4$'N(&,$%"$%"("#$%&'(#&$'"$'"

&'(F-*"J-'*$%"&$";-"(;+-"&$"(*#-'&(,%"K:-&:-'"$'"%$&"&:-L":(<-"-%I(I-F",%"(%L"

6%'-I6+(&-F"K$'W0"" 

///" T:-"9Q"\(4-&L"\&(%F('F*"!#&"-bJ+,#,&+L"*&(&-*"&:(&"'-I6+(&-F"K$'W"*:(++";-"

#$%F6#&-F";L"P?g["&:$*-"K:$":$+F"F-*,I%(&-F"&'(,%,%I"(%F"56(+,4,#(&,$%*"&$"F$"

*$0""R&"$%+L"N(W-*"*-%*-"&:(&"#$NJ(%,-*"$'",%F,<,F6(+*"(F<-'&,*,%I"4$'"K$'W",%"

&:-*-"'-I6+(&-F"4,-+F*"('-",F-%&,4,-F"(*";-,%I"56(+,4,-F"(%F"+,#-%#-F"&$"F$"&:-"

K$'W"&:-L"('-"(F<-'&,*,%I"4$'0" 

//3" %$" 

//1" !F<-'&,*-N-%&*"*:$6+F";-"N$6&:"&$"N$6&:0""R"N,-%",4"L$6"F$"I$$F"d$;"J-$J+-"

'-#$N;-F"L$6"&$"&:-,'"4',-%F"(%F"$&:-'0" 

/.8" (*"56(+,4,-FC"'-I6+(&-F"J'$4-**,$%C",F-%&,4L,%I"K,&:"&:-"J'$4-**,$%"(%F"(##-J&,%I"

'-*J$%*,;,+,&LC"-&#0",*"("'-56,'-N-%&"$4"(++"J'$4-**,$%*0" 

/.=" \:$6+F"%-<-'":(<-";--%"-+,N,%(&-F",%"&:-"4,'*&"J+(#-0" 

/.B" R&"K,++"*-&"&:-";6*,%-**)*"K:$"('-"*-',$6*"4'$N"&:-"4+L";L"%,I:&"#$NJ-&,&,$%"(J('&"

K:-'-",&"*:$6+F";-0" 

/.7" T:-'-"%--F*"&$";-"#$%*-56-%#-*"4$'"%$%"#$NJ+,(%#-" 

/>/" ,&",*";-&&-'"4$'"&:-"#$%*6N-'"&$"W%$K"K:$",*"+,#-%*-F"(%F"K:$",*%)&0""" 

/>." g-&)*"I-&",&"*&('&-F0" 

/>>" R":(<-"6*-F"#$%&'(#&$'*"K:$":(<-"%$&"K,++,%I+L"J'$F6#-F"&:-,'"+,#-%*-" 

/>M" P&:-'"&:(%"#$*&,%I"N$'-",&*"J$,%&+-**C"%$"K(L"&$"J$+,#-",&0"%$%"'-I6+(&-F"K$'W"

K,++"%$&"" 

/>=" D-$J+-"K:$"('-"%$&"'-I,*&-'-F"&$"F$"'-I6+(&-F"K$'W"(%F"('-"#(6I:&"F$,%I"

'-I6+(&-F"K$'W"*:$6+F"(+*$";-"%(N-FC"J-'*$%(++L"(%F"#$'J$'(&-+LC"*$"(*"&$":$+F"

&:-N"(##$6%&(;+-"(%F"*$"(*"&$"K('%"&:-"J6;+,#",4"&:-"J6;+,#",*"#$%#-'%-F0" 

/>B" #6*&$N-'"W%$K"NL";6*,%-**",*"+-I,&"(%F"R"(N"J'$4-**,$%(+"" 
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/3." T:-'-"K,++"(+K(L*";-"*#(NN-'*"$6&"&:-'-0""L$6"N6*&"&-(#:"&:-"J-$J+-0""("

*#(NN-'"#$6+F"J6&",%"("4(W-"%6N;-'"&:(&"+$$W*"'-(+0""&:-'-",*"%$"K(L"L$6"#(%"

-%4$'#-"&:,*" 

/37" R&"K$6+F";-";-*&",4"&:-"*(4-&L"(6&:$',&L"'(%"(%"(F<-'&,*,%I"#(NJ(,I%0"T:-L"$%#-"

F,F"(%"(K('-%-**"J'$I'(N"4$'"&:-"J6;+,#"&$";-"(K('-"$4"&:-",NJ$'&(%#-"$4"

'-I6+(&-F"-+-#&',#(+"K$'Wf"$'"N$'-"*$C"6%'-I6+(&-F"K$'W"" 

/M7" ^(%L";6*,%-**-*"$;*-'<-"#6&&,%I"#$'%-'*"4'$N"$%-"&'(F-"&$"(%$&:-'0"R-"I(*"

4,&&-'*",%*&(++,%I":-(&"J6NJ*"K,&:$6&"-+-#&',#(+"J-'N,&C"$'"-+-#&',#(+"#$%&'(#&$'"

,%<$+<-N-%&" 

/18" R"F$%)&"6%F-'*&(%F"K:L"&:,*",*"(%",**6-0"R&"K(*"J('&"$4"&:-"'-I*"L-('*"(I$C"&$"

:(<-"L$6'"+,#-%*-"%6N;-'"$%"(%L"(F<-'&,*,%I0"U:-%"K(*",&"#:(%I-F"(*"("

'-56,'-N-%&V"" 

/1/" Q+,-%&*"4--+"N$'-"#$N4$'&(;+-"(%F"*(4-"K,&:"56(+,4,-F"(%F"+,#-%*-F"&'(F-*"

J-'*$%*0" 

/1." P6'"A\TGY\TjGQ$%&'(#&$')*"g,#-%#-":(*"(+K(L*";--%"$%"$6'"\&(&,$%('L0"R4"

NL*-+4"(%F"NL";6*,%-**":(*"&$"(F:-'-"&$"T-#:%,#(+"\(4-&L"9Q"'-I6+(&,$%*"(%F"

4--*`"&:-%"(++"$&:-'"#$NJ(%,-*"*:$6+F"&$$0" 

/1>" R"&:,%W",&"K$6+F";-"6*-46+"&$"F,*&,%I6,*:"(##'-F,&-F"#$%&'(#&$'*0"96&"R"K$6+F";-"

#$%#-'%-F"(;$6&"4'(6F6+-%&"6*-"$4"("#$%&'(#&$'*"+,#-%#-"%6N;-'";-,%I"J6;+,#+L"

(<(,+(;+-0"T:,*",*"K:L"R"K$6+F"*6JJ$'&"(%$&:-'"6%,56-"%6N;-'"&:(&"#$6+F"%$&";-"

6*-F"&$"J6++"("J-'N,&"$'";-"+,(;+-"4$'"N,*6*-"$'"N,*'-J'-*-%&(&,$%0"" 

/=." ^(%L"^(%L"6%#-'&,4,-F"Z-+-#&',#,(%*Z"(%F"N$$%+,I:&,%I"(JJ'-%&,#-*"(F<-'&,*,%I"

*-'<,#-*"4$'"<-'L"#:-(J+L"(%F"6%F-'#6&&,%I"&:-",%F6*&'L0" 

/=>" ,"K$6+F"+,W-"&$"*--":(%FLN(%"&LJ-*"%$&"(F<-'&,*,%I"4$'"K$'W"&:(&"*:$6+F";-"F$%-"

;L"Tc"J-$J+-0" 

/=M" D$*,&,<-+L",%"&:-"*-%*-"&:(&"#$%&'(#&$'*"*:$6+F";-"+,#-%*-F"(%F"&,#W-&-F";-4$'-"

K$'W,%I"$%"I(*",%"NL"$J,%,$%0""\6'J',*-F"&:,*",*"%$&"("N(%F(&-"(+'-(FL0""!"+$&"$4"

Q$NJ(%,-*"(+'-(FL"'-I,*&-'"K,&:"_$'&,*"(*"#-'&,4,-F0""U$6+F%)&";-"N6#:"F,44-'-%&"
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&:-%"&:(&0""R&"K$6+F"J'$&-#&"#$%*6N-'*"(%F";6*,%-**)*"$<-'(++0""T:-"*6##-**"$4"

&:,*"J'$J$*(+"K$6+F";-"-F6#(&,%I"&:-"J6;+,#"(;$6&"K:(&"&:-L"*:$6+F"-bJ-#&"

K:-%":,',%I"("I(*"4,&&-'0""R4"&:-"J6;+,#"#(%%$&";-"4$+F-F",%"&$"&:,*"J'$J$*(+","F$%)&"

;-+,-<-",&"K,++";-"*6##-**46+"(&"K--F,%I"$6&"6%e&,#W-&-F"#$NJ(%,-*"(%F"K,++";-"("

X-'$"*6N"K,&:"'-I('F*"&$"56-*&,$%*"/."]"/>"*$"&:(&"K$6+F"%$&";-":$K","K$6+F"

(%*K-'"&:$*-",4"&:,*"#$6+F"%$&";-",NJ+-N-%&-F" 

/==" R";-+,-<-"&:,*",*"I$,%I"&$";-"&$$&:+-**0"Y(%FLN-%"K,++"#$%&,%6-"&$"(F<-'&,*-"

F$,%I",&"(++0"_6'&:-'C"&:,*"K$6+F"'-56,'-"("N-F,(";+,&X"&:(&"K,++";-"-bJ-%*,<-"(%F"

*&,++"K$6+F%)&"*&$J"*$N-":$N-$K%-'*"4'$N"I$,%I"K,&:"("*N$$&:"&(+W,%I"

:(%FLN(%0"U:-'-"K$6+F"&:,*"N$%-L"#$N-"4'$NV"O$6;+,%I"$6'"4--*V"^L"%$*-"

,*"(+'-(FL"$6&"$4"d$,%&"'-`"\_H"4--0"T$"I,<-",&"(%L"&--&:"(&"(++C"L$6"K$6+F"(#&6(++L"

:(<-"&$"Z4,%-Z"&:-":$N-"$K%-'",4"&:-L"(++$K"6%'-I6+(&-F"K$'W0"" 

/=B" ^(L"J'-<-%&"("%6N;-'"#$NJ(%L":(<,%I"N$'-"&:(%"$%-"%(N-" 

/B8" Y(<,%I"("K$'W*(4-"#-'&,4,#(&-"$'"%6N;-'"K$6+F"(+*$";-"K-++"'-#-,<-F"(*"K-++"(*"

J'$$4"$4"+,(;,+,&L",%*6'(%#-0""^$*&"$%-"N(%"#$%&'(#&$')*"F$"%$&":(<-"-,&:-'0" 

/B/" ^$'-":(*"&$";-"F$%-"&$"-%4$'#-"%$%"+,#-%*-":$+F-'"(%F"+,#-%*-":$+F-'*"&:(&"F$"

%$&"W%$K"&:-"#$F-""^L"K,4-"K$'W*"4$'"("4,'-J+(#-"#$NJ(%L"(%F"*:-"&-++*"N-"&:-"

56-*&,$%*"&:(&"*6JJ$*-F+L"+,#-%*-":$+F-'*"(*W":-'C"56-*&,$%*"&:(&"(%L"&'6-"

+,#-%*-":$+F-'"K$6+F"W%$K"K,&:$6&"&:,%W,%I"+,W-":$K"&$":$$W"6J"("<-%&"(%F":$K"

N(%L"-+;$K*"#(%"R"6*-""!%$&:-'"56-*&,$%",*"#(%"R"N(W-"6J"NL"$K%"&-'N,%(&,$%"

4$'"&:-"4,'-"$'"R"F$"%$&"%--F"&:-"&-'N,%(&,$%"R"K,++"N(W-"NL"$K%""" 

/B7" U:L"F,F"L$6"+,N,&"/"L-('"(*"N,%,N6N"#:$,#-";-4$'-"#$NJ+,(%#-V"R*"&:-'-"("K(L"

&$"'-J$'&"%$%"#$NJ+,(%#-V"R*"&:-'-"("K(L"&$"<-',4L"<(+,F,&L"$4"#$%&'(#&$')*"

,%4$0;-,%I"(F<-'&,*-FV"" 

/78" R4"&:-"J6;+,#"F$-*%)&"W%$K"&:-*-"'-56,'-N-%&*C"&:-%",&"K$%)&"N-(%"N6#:0" 

/7>" Y('FK('-"*&$'-*"$4"(%L"W,%F"*:$6+F"(+*$"*-++"I(*"(JJ+,(%#-*"K,&:$6&"(*W,%I"4$'"

#$%&'(#&$'"+,#-%*-"'-56,'-N-%&*SSSS"" 

/73" \N(++"#,&L"K$'F"$4"N$6&:",*"-<-'L&:,%I0""?$":(#W*"(F<-'&,*-"N6#:" 
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/7M" D-$J+-"*--W,%I"&$":(<-"-+-#&',#(+"K$'W"F$%-"%--F"&$":(<-"*$N-"N-&:$F"&$"

<-',4L"&:-"#$NJ(%L"&:-L"('-"#$%&(#&,%I"('-"#$NJ-&-%&0"T:-'-"('-"#$%&'(#&$'*"

$6&"&:-'-"6*,%I"6%56(+,4,-F"+(;$'"(%F"&:(&",*"<-'L";(F"4$'"&:-"&'(F-0" 

.8M" R"(N"(I(,%*&"(%L"J'$<,%#,(++L"'6%"I(*"$'"J$K-'"J'$<,F-'"(F<-'&,*,%I",%*&(++(&,$%"

$4"(#C"46'%(#-*C";;5*"$'"(%L"$&:-'"(JJ+,(%#-0"T:,*",*"("#$%4+,#&"$4",%&-'-*&0"R&",*"

(%"6%4(,'"(F<(%&(I-"(%F"J(,F"4$'";L"&:-"J6;+,#" 

.8=" R";-+,-<-"&:-'-"*:$6+F";-"(F<-'&,*-N-%&*"N(F-";L"&-#:%,#(+"*(4-&L"&$"-F6#(&-"

&:-"J6;+,#"&:(&"&:-L"*:$6+F"F-(+"K,&:"("+,#-%*-F"#$%&'(#&$'"(%F"K:(&"&LJ-*"$4"

K$'W"'-56,'-"J-'N,&*0" 

.//" R";-+,-<-",&"K$6+F";-"J$*,&,<-"4$'";6*,%-**-*";-#(6*-",&"K$6+F":-+J"#$%*6N-'*"

W%$K"K:,#:";6*,%-**-*"('-"+,#-%*-F"(%F"56(+,4,-F"&$"F$"&:-"K$'W"'-56,'-F" 

./." T:-'-"('-"N(%L"6%56(+,4,-F",%F,<,F6(+*"(F<-'&,*,%I"(%F"*$+,#,&,%I"4$'"'-I6+(&-F"

K$'W0"!*"$4"&$F(LC"\-J&-N;-'">'FC"&:-'-"('-"$<-'">8",%F,<,F6(+*"kY(%FL"

J-'*$%*C"!JJ'-%&,#-*l"$44-',%I"&$"F$"-+-#&',#(+"K$'W"$%"m*-F"E,#&$',("K:$"('-"

#+-('+L"%$&"56(+,4,-F0"T\9Q":(*";--%"<-'L"<$#(+"(;$6&"&:-",NJ$'&(%#-"$4"

#$NJ+,(%#-"(%F"&:-"J-%(+&,-*"4$'"%$%e#$NJ+,(%#-"K,&:"_\H*"(%F"Q$%&'(#&$'*C"

;6&"R":(<-"$4&-%"K$%F-'-F"K:(&",*";-,%I"F$%-"(;$6&"6%56(+,4,-F",%F,<,F6(+*"

$44-',%I"'-I6+(&-F"*-'<,#-*0"R"*--"&:,*"(*"("4,'*&"*&-J0"@%4$'#-N-%&":(*"&$"4$++$K"

$&:-'K,*-",&"K,++";-"("%--F+-**";6'F-%"$%"+,#-%*-F"#$%&'(#&$'*0" 

./=" R"k(%F"NL"J'-<,$6*"-NJ+$L-'l":(<-";--%"(F<-'&,*,%I"K,&:"$6'"#$%&'(#&$'"j"-<-'"

*,%#-"&:-"+(*&"&,N-"&:,*";-#(N-"("'-56,'-N-%&",%"9Q0"R"F$%)&"6%F-'*&(%F"K:L",&"

K(*"#(%#-++-F",%"&:-"4,'*&"J+(#-0"" 

..8" T:-*-"#:(%I-*"#(%";',%I"N$'-"J'$4-**,$%(+,&L"(%F"&'6*&"&$"$6'",%F6*&'L0"" 

../" T:-",%4$'N(&,$%"*:$6+F"F,'-#&"&:-"J6;+,#"&$"T\9QC"&$"<-',4L"&:-"#$%&'(#&$'*"

*&(6*0""?PT"_$'&,*"$'"K:$"-<-'":(*"&:-"N(%F(&-"4$'"F-+,<-'L0"" 

..." \&(L"*&'$%IC"K-"%--F"N$'-"-%4$'#-N-%&"%$&"+-**0" 

..7" ?$J-" 
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.>8" R)<-"'6%",%&$"-%$6I:"J:$%L"#$%&'(#&$'*"&$"W%$K"&:(&"&:,*",*"(%"$%I$,%I",**6-"

K,&:"J'-F(&$'L"#$%&'(#&$'*"F$,%I"6%'-I6+(&-F"K$'WC"(%F"&:-"#6*&$N-'*"('-%)&"

,%4$'N-F"-%$6I:"%$&"&$"W%$K"(%L";-&&-'0"_$++$K,%I",NJ+-N-%&(&,$%"$4"&:,*"

T-#:%,#(++L"\(4-&L"*:$6+F":(<-",&*"$K%"(F<-'&,*N-%&*"I,<,%I":$N-$K%-'*"N$'-"

,%*&'6#&,$%"$%"N(W,%I"*6'-"&:-,'"#$%&'(#&$'*"('-"56(+,4,-F"4$'"&:-"K$'W";-4$'-"

:(<,%I""&:(&"K$'W"F$%-0" 

(

(

 


